In addition to the central office, the Authority has the following 4 regional centers:
RC Sarajevo

RC Banja Luka

RC Tuzla

RC Mostar

In most cases working hours are as follows:

At border crossings 00 — 24 hr

Offices in the country:

Summer: 08 — 20 hr
Winter: 08 — 18 hr
Saturday: 08 — 15 hr

Some offices have slightly different working hours based on practical needs. Most current information
about working hours for each office as well as their contact information can be found at the web-site
of the Indirect Taxation Authority BiH www.uino.gov.ba




